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Introduction

In today’s globally connected business world, the need for secure mobile connectivity is greater
than ever. For teams travelling internationally, mobile access is essential not only for productivity
but also for staying connected to clients, colleagues, and resources. Yet with this access comes
an increased risk to data security—a challenge for businesses of every size.

Data breaches and cyber threats don't take holidays, and companies with mobile teams must
address these risks to protect sensitive information and maintain compliance with evolving
privacy laws. Managing security for travelling employees is no small task, especially when dealing
with international data privacy regulations and the added vulnerabilities of using public or
unknown networks. From IT teams to travel managers and decision-makers, organisations must
find reliable, secure solutions that keep their people connected without sacrificing data integrity
or security.

This eBook is your guide to understanding and implementing secure mobile connectivity tailored
for business travellers. Here, we’ll cover the essential steps to protect your team and your data,
from understanding core risks to choosing the right connectivity solutions. With a focus on
private mobile connection experiences and best practices for data protection, this guide will help
you ensure that your team’s connectivity remains seamless, secure, and compliant—wherever
they go.
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Chapter 1: The Importance of Data
Security in Mobile Connectivity

Why Secure Mobile Connectivity Matters for Travelling Teams

In an increasingly digital workplace, business teams rely heavily on mobile connectivity to stay
productive while on the go. For companies with international business travellers, mobile
connectivity is not only a convenience; it is essential for continuous collaboration, real-time data
access, and seamless client interactions. However, this access brings considerable security
challenges, and travelling teams often face heightened risks when connecting over public or
unsecured networks. This chapter delves into why secure mobile connectivity is crucial and the
specific threats associated with mobile connections and open Wi-Fi networks.

The Reality of Mobile Connectivity Risks

Mobile devices are a favourite target for cybercriminals, with travel settings presenting unique
vulnerabilities. A recent study » found that 72% of data breaches in businesses are linked to
unsecured wireless devices, such as mobile phones or laptops, that connect to public Wi-Fi
networks. These breaches are often due to companies overlooking essential security protocols
on mobile devices, leaving them open to cyberattacks when they connect to unencrypted
networks like those in cafés, airports, or hotels.

Retail Technology Review

Open Wi-Fi Networks: An open Door for Hackers

When travelling employees connect to open Wi-Fi networks, they risk exposing sensitive company
data. Unsecured Wi-Fi is a common entry point for hackers and other entities 2 who exploit
weaknesses in public networks to access private information. Hackers can intercept emails,
access passwords, or monitor data transfers, potentially jeopardising sensitive business data.
Unfortunately, more than half (52%) of businesses that experienced data breaches had open
Wi-Fi or insecure device connections—highlighting the risks of relying on public networks and

the importance of enforcing secure connectivity solutions for business travellers.

Digital Air Wireless 2

Open Wi-Fi Networks: An open Door for Hackers

With global data protection laws evolving rapidly, maintaining compliance can be complex—
especially when employees are connecting from various jurisdictions with unique privacy laws.
Compliance frameworks such as the General Data Protection Regulation (GDPR) in Europe, along
with standards like ISO/IEC 27001, require companies to implement robust security protocols.
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To protect personal and corporate data. Non-compliance not only risks data integrity but also
leads to severe financial penalties and reputational damage.

For businesses that operate across borders, using a secure, private mobile network solution helps
ensure that data is handled in line with these regulations. A private mobile connection experience
offers encrypted access, preventing data leaks and ensuring that sensitive information is
safeguarded under the most stringent standards.

Private Mobile Connection: Secure, Compliant, and Seamless

To mitigate these risks, many businesses are adopting private mobile connection solutions.

Unlike public Wi-Fi or traditional mobile networks, a private mobile network enables encrypted,
always-on connectivity tailored to business needs, even in high-risk environments. The added

security of a Private Mobile Connection Experience enables business travellers to work confidently,
knowing that data is secure and accessible without compromising connectivity or risking cyber threats.

In the following chapters, we’ll explore how companies can adopt secure connectivity solutions that align
with their compliance obligations while empowering teams to work seamlessly from anywhere in the world.

From tailored security features to streamlined expense tracking, the right mobile solution ensures that
businesses stay protected, compliant, and efficient—even on the go.

@ Public internet

@ Corporate internet

¥

© Litenet Limited



The Essential Guide to Secure Mobile Connectivity for Businesses Page: 8 of 22

Chapter 2: Key Security Risks in
Business Travel

Real-World Lessons on the Importance of Secure Mobile Connections

Real-world examples of data breaches demonstrate how the stakes are high for businesses with
travelling teams, especially when it comes to protecting sensitive data across borders. One of the
most prominent cases underscoring the importance of secure mobile connectivity and stringent
data protection measures is the Marriott International data breach of 2018.

The Marriott International Data Breach: A Cautionary Tale

In 2018, Marriott International revealed that it had experienced a data breach compromising the
personal information of approximately 500 million guests. This breach exposed highly sensitive

and transparent personal and email addresses along with phone numbers and passport numbers
across multiple years. Investigations traced the origins of the breach to an unauthorised access
point within Marriott’s IT systems, which possibly included unsecured connections to mobile devices
of employees and guests alike. Many of these connections were to public Wi-Fi networks, which are
notoriously vulnerable to cyberattacks.

This breach highlighted the critical vulnerability in data security for companies whose workforce often
relies on hotel public Wi-Fi. In considering the dangers posed by unsecured networks, hackers can easily
infiltrate such networks, intercept data traffic, and gain access to sensitive information. Part of the issue
wasn't rogue access only—it was also non-compliance with Europe’s strict data governance regulations.
For instance, the breach significantly violated the EU’s General Data Protection Regulation (GDPR), which
imposes stringent requirements for data protection and breach disclosure.

Key Takeaways for Businesses with Travelling Teams

The Marriott case serves as a powerful lesson for businesses of all sizes about the importance of
secure, private mobile connections. For companies with employees travelling internationally,

reliance on open and commercially secured Wi-Fi networks can expose them to similar compromises.
Compliance frameworks in Europe, such as GDPR, require businesses to implement robust protection
whether data is created, transmitted, or accessed abroad.

To ensure a secure and reliable connection experience, companies can ensure that their mobile teams
connect securely—even from outside public locations. Unlike open Wi-Fi or standard mobile networks, a
private mobile network, for example, provides encrypted access and restricts data visibility from
unauthorised interception. Hence, not only minimises the risk of breaches but also helps organisations
meet heavy fines and compliance issues associated with insufficient data protection measures.
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Building a Secure Foundation with Private Mobile Connectivity

A private mobile network provides secure, controlled access that mitigates risks associated with
open networks. Employees can work with peace of mind, knowing that data is encrypted and
safeguarded, and businesses can confidently support their teams without fearing compliance
setbacks or data exposure.

In the next chapter, we'll explore how private mobile networks can offer additional advantages,
from simplified expense reporting to robust support services, that make connectivity a seamless
and secure experience for any team.
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Chapter 3: The Benefits of a Private
Mobile Connection Experience

In an era where mobility is vital to business success, ensuring a secure, reliable, and seamless
mobile connection for travelling employees is a hon-negotiable priority. A private mobile
connection experience offers a transformative solution to the challenges posed by traditional
mobile networks and public Wi-Fi. This chapter unpacks the concept of private mobile
connectivity and highlights its advantages in protecting corporate data, ensuring greater
control, and ensuring compliance with international regulations.

What is a Private Mobile Network?

A private mobile network is a dedicated, secure connectivity system tailored specifically for
businesses. Unlike traditional mobile plans or public networks, it offers a closed, private layer that
provides access to your organisation’s users. Think of it as a personalised mobile environment that
provides high-quality connectivity with enhanced privacy features, ensuring your teams stay
connected anywhere in the world without compromising security or reliability.

Private mobile networks enhance security by mitigating man-in-the-middle attacks and
minimising human-related risks. While traditional mobile networks (MNOs) and virtual operator
networks act as intermediaries, businesses can strengthen protection through distinct access
controls and configuration.

Companies can enforce policies such as restricting public Wi-Fi access, blocking unauthorised
SIM cards, and maintaining usage only via a dedicated private network operator’s SIMs.

These measures significantly reduce exposure to security threats, ensuring that sensitive business
data and other elements are protected, even in high-risk environments like international airports or
foreign offices.

Key Benefits of a Private Mobile Connection Experience
1. Secure & Private End-to-End Data Transmission

Private mobile networks ensure that business-critical data never traverses public networks,

which is especially important when teams are outside their corporate perimeter. Unlike traditional
mobile connectivity that depends on unknown Wi-Fi or unsecured points, a private mobile connection
restricts data flow to your organisation’s approved channels. This reduces the risk of data interception,
leakage, or breach.

Whether it's sensitive communication, financial transactions, or proprietary research, where any data
interception could pose serious threats, private mobile networks maintain security across all levels.
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2. Complete Control Over Network Access

A private mobile connection gives businesses unparalleled control over who uses the network and
under what conditions. Administrators can define user permissions, allocate bandwidth, and
monitor network usage in real-time. This level of control is invaluable for aligning mobile
connectivity aligns with corporate policies and avoids unapproved or excessive usage.

For example, companies can set allowances for employees based on their roles or regions, helping to
manage budgets while maintaining productivity. The ability to track and control data usage in

near real-time allows smarter reporting, reducing disputes and saving time for managers and
employees alike.

3. simplified Compliance with Global Regulations

Staying compliant with global data protection regulations is a constant challenge for companies
operating internationally. Frameworks like the EU's GDPR, along with various regional privacy laws,
demand strict measures to safeguard data. A private mobile connection experience simplifies
compliance by providing built-in safeguards such as encrypted communication, detailed usage
reporting, and secure storage practices.

These features not only ensure regulatory adherence but also protect the company’s reputation
and reduce the risk of costly penalties. Businesses can demonstrate to clients, partners, and
regulators that they are committed to best-in-class data protection practices.

The Business Case for a Private Mobile Connection

Investing in a private mobile network is more than a security measure; it's a productivity enabler
and a cost saver. Teams gain uninterrupted, high-quality connectivity that allows them to work
efficiently no matter where they are, and businesses benefit from transparent expense
management and fewer data breaches. The seamless integration of security, control, and
compliance makes a private mobile connection experience a smart choice for forward-thinking
companies.

In the next chapter, we'll explore practical steps to implement a private mobile network tailored to
your organisation’s needs and how this solution can transform your approach to connectivity for
travelling teams.
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Chapter 4: Best Practices for Secure
Connectivity on the Go

When teams travel for work, staying connected securely is essential to protect sensitive data and
ensure compliance with corporate policies. While a private mobile connection experience provides
a robust foundation, employees and managers can take additional steps to enhance their security
while on the move. This chapter outlines practical, actionable tips—easy-to-apply checkpoints for
both employees and leadership—to adopt a proactive approach to secure mobile connectivity.

Practical Tips for Managers and Employees

1. Choose a Secure Private Mobile Connection for Business Activities

Standard mobile networks and public Wi-Fi are vulnerable to threats such as man-in-the-middle
attacks, eavesdropping, and unauthorised traffic monitoring. To ensure maximum security, employees
should use a private mobile connection, which encrypts data and restricts unauthorised access. These
services isolate mobile data traffic from the public internet, offering high-quality and secure mobile
performance. Especially during business-critical communication or while working remotely, a private
mobile connection drastically reduces the risk of data interception and improves compliance with
international regulations.

2. Avoid Open and Unsecured Wi-Fi Networks

When travelling, employees might feel tempted to connect to free shopping mall or open commercial zone
Wi-Fi. However, these networks present significant security risks, as anyone nearby can intercept transmitted
data. Employees should be trained to identify and avoid using public/shared Wi-Fi. Private network access
remains the safer and more reliable alternative.

3. Ensure All Apps Are Kept Up to Date

By regularly updating all business apps on employees’ devices, managers reduce exposure to vulnerabilities.
Newer app versions often contain security patches that fix known threats. Update schedules should be
enforced for both personal and corporate-owned mobile devices.

4. Control Access to Corporate Systems

Access management is key to ensuring data integrity. Managers should take steps to limit access to
corporate systems based on job role and network location. Using secure authentication and
authorisation systems (such as VPNs, two-factor authentication, or mobile access tokens) is

most effective when paired with network restrictions and app usage parameters.
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5. Educate Employees About Security Risks
Empower employees with knowledge about common threats, such as phishing attacks or

unsecured connections, and provide guidelines on how to recognise and avoid them. Regular
security training can reduce the likelihood of accidental breaches caused by human error.

Best Practices Checklist for On-the-Go Connectivity

1. Preparation Before Travel

. Ensure mobile devices are updated with the latest security patches.
. Install and configure secure business apps and VPN software.

. Activate encryption features on all devices and connections.

. Review access permissions for employees before departure.

2. While Travelling
. Use a private mobile connection instead of public Wi-Fi whenever possible.
. Avoid sharing sensitive business information over unencrypted channels.

. Report any suspicious device activity or connectivity issues immediately.

3. Post-Travel Follow-Up
. Review expense reports and mobile usage to detect anomalies.
. Reset passwords if devices were connected to unknown networks.

. Conduct a security debrief to address any risks encountered during travel.

Adopting a Security-First Mindset

Secure connectivity on the go is a shared responsibility between employees and managers. While
private mobile networks provide a robust foundation for secure, always-on connectivity, implementing
these best practices ensures that businesses are better protected against evolving threats.

In the next chapter, we'll look at the practical steps for choosing and deploying the right mobile connectivity
solutions tailored to your team’s needs, ensuring your business stays secure, productive, and compliant—no
matter where your team travels.
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Chapter 5: Choosing the Right Mobile
Connectivity Solution

The ideal provider must balance robust security, seamless global coverage, user-focused
support, and cost-effective options. With so many solutions available, it can be challenging to
determine which option best meets your team'’s needs, particularly for businesses with
employees who frequently travel internationally.

This chapter provides a clear framework for evaluating mobile connectivity providers and explains
why private mobile networks offer unmatched benefits compared to traditional solutions.

Evaluating Mobile Connectivity Providers
1. Data Security and Privacy Protections

Security should be the top priority. Choose a provider that ensures secure data transmission
beyond public networks, protecting business-critical information from unauthorised access,

traffic interception, and cyber threats like man-in-the-middle attacks. A private mobile connection
experience offers dedicated network access, controlled routing, and custom security policies—all
crucial for industries handling sensitive corporate or client data. Ensure the solution complies

with global data regulations such as GDPR and provides user-specific access controls for added
protection.

2. Global Coverage and Performance

For international travellers, connectivity must extend seamlessly across borders. Providers
offering global coverage with consistent performance in diverse regions stand out. Be cautious of
solutions with limited coverage zones or inconsistent network speeds, as these can disrupt
productivity.

3. Comprehensive and Proactive Support

Issues can arise anytime, especially for teams operating in multiple time zones. Choose a provider
with 24/7/365 human support capable of resolving connectivity or account-related issues quickly
and efficiently. Proactive service that identifies and mitigates potential problems before they
occur is a significant advantage.

4. Ease of Use and Cost Management

Look for solutions with user-friendly management portals or apps that simplify monitoring,
allocation, and reporting of connectivity expenses. Additionally, evaluate cost structures;
flexible models such as pay-as-you-go pricing or budget-friendly plans tailored to your
team'’s size provide greater flexibility.
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5. Scalability and Customisation

As your business grows or your connectivity needs change, the solution should scale accordingly.
Providers offering tailored packages for small and large teams, as well as customisable
allowances, are better positioned to support your evolving requirements.

Common Solutions vs. Private Mobile Networks

Traditional Mobile Plans

Pros

Familiarity and ease of setup; often bundled
with domestic services.

Public Wi-Fi Networks

Cons

Limited flexibility, higher roaming charges,
and inconsistent performance abroad.

Pros

Ubiquitous and low-cost

Private Mobile Networks

Cons

Extremely vulnerable to cyberattacks, lack of
encryption, and unreliable performance. Not
recommended for business-critical tasks or

sensitive data transmissions.

Pros

Enhanced Security: secure data
transmission, keeping business-critical
communications protected from
unauthorised access, man-in-the-middle
attacks, and other cyber threats, even in
high-risk environments

Customisable Solutions: Tailored to your
team size, usage patterns, and specific
needs.

Cons

Initial setup may require more customisation,
but this ensures long-term value.
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Pros

Reliable Connectivity: Sseamless
performance across global networks. In every
country, we establish interconnections with
multiple mobile networks to ensure
redundancy and reliability for our roaming
customers, minimising the risk of service
disruptions and providing seamless
connectivity.

Transparent Cost Control: Predictable
expenses with allowances and real-time
tracking.

Practical Tips for Managers and Employees

Cons

Initial setup may require more customisation,
but this ensures long-term value.

In an era where mobility is vital to business success, ensuring a secure, reliable, and seamless

mobile connection for travelling employees is a non-negotiable priority. A private mobile

connection experience offers a transformative solution to the challenges posed by traditional
mobile networks and public Wi-Fi. This chapter unpacks the concept of private mobile
connectivity and highlights its unique advantages in protecting corporate data, enabling greater

control, and ensuring compliance with international regulations.

¢ Always-On Connectivity Anywhere: Sstay connected with secure, global coverage tailored for

business travellers.

*  Hassle-Free Expense Reporting: simplify management with real-time cost tracking and detailed

usage reports.

. Customisable Plans: From solo travellers to large teams, we build solutions to fit your unique

requirements.

+  24/7/365 Human Support: Access expert assistance anytime, anywhere.

. Built-In Compliance: Ensure regulatory adherence with robust data security protocols.

Choosing the right solution isn't just about connectivity—it's about empowering your team to

work securely, efficiently, and cost-effectively. In the final chapter, we'll guide you through the

steps to implement a private mobile network and provide tips for a smooth onboarding process.
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A secure mobile
connectivity solution
is a vital asset for
modern businesses.
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Chapter 6: Implementing and
Maintaining Secure Mobile
Connectivity

A secure mobile connectivity solution is a vital asset for modern businesses, particularly those

with remote teams that frequently travel. However, the value of such a solution depends on its effective
implementation and ongoing maintenance. By following a structured rollout plan and adopting
proactive management principles, businesses can maximise the benefits of secure mobile
connectivity within their organisations.

Steps to Roll Out Secure Connectivity Solutions

1. Assess Your Organisation’s Needs
Begin by identifying the unique security demands of your business and teams

. How many employees need secure connectivity?

. What regions and networks do they typically use?

. Are there specific security or compliance measures to address?

. This evaluation will help tailor the solution to your organisation’s goals and ensure all key areas

are addressed.

2. Global Coverage and Performance
Based on the assessment, select a mobile connectivity provider that aligns with your needs. Look
for global coverage, seamless performance, and responsive human support. Prioritise providers with
proven capabilities in areas such as data encryption, secure access, and compliance frameworks.

3. Prepare for Deployment
Work with your provider to configure the solution:

. Define the rollout stages based on team readiness.

. Set up user accounts and permission levels.

. Customise settings to fit operational needs.

. Testing configurations in controlled environments ensures that the solution works as intended

before full deployment.
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4.

For Very Large or Complex Organisations: Roll Out in Phases

Deploy the solution incrementally to identify and resolve issues without disrupting operations.
Start with a pilot group of users, gather feedback, and make necessary adjustments. Once the
pilot is successful, expand the rollout to the entire organisation.

Train Your Employee
Educate your team about the new solution, focusing on:

How to use the connectivity tools.
Security best practices, such as avoiding open networks and recognising phishing attempts.

Reporting any issues promptly for swift resolution.

Steps to Roll Out Secure Connectivity Solutions

A secure mobile connectivity solution is a vital asset for modern businesses, particularly those

with teams that frequently travel. However, the value of such a solution depends on its effective
implementation and ongoing maintenance. By following a structured rollout process and adopting p
roactive monitoring practices, businesses can maximise the benefits of secure mobile connectivity
while minimising risks.

Enable Real-Time Monitoring

Utilise your provider’'s management tools to monitor usage, connectivity, and security in real time.
This helps detect anomalies, such as unauthorised access or unusual usage patterns, before they e
scalate.

Set Up Alerts and Notifications
Configure alerts to notify managers of critical events, such as:

Exceeding data allowances.
Attempts to access restricted content or networks.
Suspicious login activity.

These alerts allow for rapid responses to potential threats.

Conduct Regular Security Audits

Periodic reviews of your connectivity setup can identify vulnerabilities and areas for improvement.
Collaborate with your provider to update security protocols, implement software patches, and
adapt to evolving threats.
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Update Policies and Permissions

As teams change or business needs evolve, ensure that permissions and policies are updated to
reflect the new requirements. Remove access for former employees and adjust allowances to
match current usage patterns.

Encourage Continuous Feedback

Create channels for employees to report issues or suggest improvements. Regular feedback
ensures that the solution remains aligned with both organisational goals and employee needs.

Sustaining Secure Connectivity for the Long Term

By following these steps, businesses can ensure a smooth rollout and effective maintenance of
secure mobile connectivity solutions. The combination of careful implementation, real-time
monitoring, and regular updates creates a robust system that safeguards sensitive data and
supports operational efficiency.

With secure connectivity in place, your team can work confidently from anywhere in the world,
knowing that their communications are protected, their costs are controlled, and their

productivity remains uninterrupted.

In conclusion, a secure mobile connectivity solution is more than a technological investment—it's

a commitment to your team’s success and your organisation’s future.
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Conclusion

In today’s business landscape, where teams are increasingly mobile and security threats are
ever-present, implementing robust, secure connectivity solutions is no longer optional—it’s
essential. Throughout this guide, we've explored the risks associated with unsecured mobile
connections, shared best practices for maintaining secure connectivity, and demonstrated
the transformative potential of a private mobile connection experience.

From safeguarding sensitive data to enhancing productivity and simplifying expense

management, secure mobile connectivity empowers businesses to stay competitive while
prioritising the safety and efficiency of their teams.

Key Takeaways

1. Security Matters
Open Wi-Fi and insecure connections pose significant risks to sensitive data and organisational
assets.

2. Private Mobile Connection Advantage
These solutions provide unmatched security, global coverage, and customisation to fit any team
size.

3. Proactive Management
Real-time monitoring, alerts, and adherence to best practices minimise risks and ensure seamless
operations.

4. Employee Empowerment
Secure connectivity allows your team to focus on delivering value without disruptions or worries
bout security.

Take the Next Step

Your business deserves a connectivity solution that matches its ambitions. Whether you're
managing a small team or a global workforce, our tailored private mobile connectivity services
ensure your team stays connected, secure, and productive—anytime, anywhere.

Contact us today to learn more or schedule a personalised consultation. Together, we'll create a

connectivity solution that supports your goals and secures your future.

Click here to schedule your free consultation now!
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